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C. Result count of SQD questions for FY 2023 
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Comments:  

 

Most of the clients' feedback is 'strongly agree' with the services. 

Most of the clients responded that they strongly agree with the services 

 

 

  

 

 

 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remarks: Most of the clients responded that they strongly agree with the services. 

 

D. Demographic Profile 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Remarks: Most of the clients did not provide their age, gender and customer type.  



 

 

  

E. Count of Citizen’s Charter Responses 
 

 

 

 

 

 

 

 

 

 

 

 

 

2023 OFFICE OVER-ALL RATING: 4.7977 (Strongly Agree)  

Descriptive Equivalent: 

 
Rating Equivalent 

4.21-5.00 Strongly Agree 

3.41-4.20 Agree 

2.61-3.40 Neither Agree or Disagree 

1.81-2.60 Disagree 

1.00-1.80 Strongly Disagree 

F. Major or most identified feedback/concerns from clients.  

1. Most of the clients' feedback strongly agrees with their transactions. 

2. Most of the clients mentioned their appreciation for the good work done by the 
personnel.  

3. Clients thanked the RO personnel for their excellent services. 

4. Appreciated the excellent work of the staff. 
5. Looking forward to more engagement with the office.  
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